el  If you are behind on insurance payments,

reduce the burden of a lump-sum by
opting for installment payments.

If you have missed three or more health
insurance payments, you can pay the overdue
amount in installments, up to the number of

missed payments (maximum 24 installments).

[ How to apply for installment payments ]
Apply by phone or in person at your local branch.

- If health insurance premiums are overdue, late fees of

up to 5% accrue daily.

- If premiums remain unpaid for an extended period,

your information will be provided to the Ministry of
Justice. The information provided may be used by
immigration offices for residency reviews, and visa
extensions may be restricted.

(However, persons whose healthcare benefits have
been restricted must pay all outstanding premiums
in full before they can receive benefits again.)
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NHIS Center for Foreign Residents

When handling health insurance qualifications for
foreigners, you must visit the relevant NHIS Center
for Foreign Residents in your jurisdiction.

[ Main Services of the NHIS Center for Foreign Residents ]

- Enrollment, exclusion, acquisition, or loss of eligibility for foreign
residents insured as self-employed persons or registered as
dependents of workplace-based insured persons

- Application for voluntary continued enrollment for foreigners

- Issues related to foreigner qualifications
(household combination, address change, visa status change, etc.)

- Adjustment of health insurance premiums for foreign residents
(in-person visit required)

- Premium payment, automatic payment application, and
certificate issuance for foreigners
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Locations of NHIS Center for Foreign Residents
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Center ’ Jurisdiction ‘ Directions
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A Ansan, Siheung, 4F, 366 Hwarang-ro, Danwon-gu, Ansan-si, Gyeonggi-do
C::taenr Ui%vua%%oévc;’caﬁegén Exit 1, Gojan Station (Line 4) - 15-min walk towards Ansan City Hall (700 m)
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Incheon | Incheon, Bucheon, 7F, 88 Bupyeong—daerc?, Bupyeong-gu, Inchfson—si ‘

Center Gimpo, Bupyeong Market Station (Incheon Metro Line 1) - Exit 1
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Get access to a variety of health insurance
services via the NHIS mobile app.

Multilingual & 1577-1000 >> 6 or 033-811-2000

Hotline (1201, 2 S201, 3HIEL0], 4 LEHIA0!)

2A=0f & 1577-1000 >> 6 or 033-811-2000

(1for English, 2 for Chinese, 3 for Vietnamese, 4 for Uzbek)
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You can make payments conveniently
through automatic bank transfer.

Sign up to have your health insurance premiums
paid automatically from a bank account or charged
to a credit or debit card on the designated date
each month.

[ How to apply for automatic bank transfer ]
@ Phone: Hotline (1577-1000 & 6 or 033-811-2000)
@ Online: NHIS app or nhis.or.kr website
(user authentication required)
(®) Visit: Your local bank, NHIS branch, or NHIS Center for
Foreign Residents
- Automatic payment dates: 25th of each month and
the 10th of the following month (including any late fees)
- For automatic card payments, the payer is responsible
for the payment processing fee
(0.8% for credit cards, 0.5% for debit cards)
- Automatic payment cannot be set up for insurance
contributions in arrears
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Sign up for e-billing to quickly
check your payments.

Health insurance bills are sent to the address
registered with the immigration office.

By signing up for e-billing, you can conveniently
check your health insurance bills via email or
smartphone without the risk of losing them.

¥ Under Article 35 of the Immigration Act (Reporting on change
in place of stay), you must report any change in your place of

stay. If you move or your place of stay changes for any other
reason, promptly report the change to the relevant authority.

[ How to apply for e-billing ]

@ Phone: Hotline (1577-1000 & 6 or 033-811-2000)

@ Online: NHIS app or nhis.or.kr website
(user authentication required)

® Visit: Your local NHIS branch or NHIS Center for Foreign

Residents
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Payment

Option

Credit
/Debit Card

- PC: NHIS website (nhis.or.kr)

Various payment options are

available. Please choose your
preferred payment method.

Payment Method

GIRO website (giro.or.kr)
- App: NHIS app, GIRO app

Internet (PC)

- NHIS website (nhis.or.kr),
- GIRO website (giro.orkr),
- Internet banking (i.e,, utility bills)

Mobile (App)

- NHIS app
- GIRO app
- Mobile banking (i.e,, utility bills)

Authentication
required upon
login

- Bank teller, utility payment kiosk (standard bills only),

Bank
CD/ATM, etc.
Virtul - Use a fixed virtual account (shown on the bill)
irtua N
account Issuance of a rotating virtual account
(Customer Support 1577-1000, Website (www.nhis.orkr), Mobile App)
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